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A short and simple description of the types of 
arbitration in an easy to understand format 

Types of  Arbitration 
 
High/Low Arbitration: Arbitration, whether done with a high/low figure or 
without, is final and binding with no right of rehearing or appeal in any forum or 
court. High/Low arbitration is the most popular method of arbitration. High/Low 
arbitration will ensure that regardless of what the arbitrator finds, the injured 
party will not leave the proceeding with less than the low and, of course, with no 
more than the stipulated high.  
 
Example: A case where the offer (low) is $10,000 and the demand (high) is $50,000. After reviewing the evi-
dence submitted, the arbitrator renders a decision of $8,000. In this situation, because of the signed agreement, 
the injured party will be pail $10,000, the amount agreed on as the low. The same would be true if the oppo-
site occurred and the arbitrator awarded $55,000. The injured party would recover the amount of the stipu-
lated high rather than the amount awarded. 
 
The arbitrator must be isolated from the high/low figures. The arbitrator will not be made aware of these fig-
ures (before the hearing, during the hearing, or after the hearing). The arbitrator must remain objective. Not 
knowing the high/low will enable the arbitrator to be completely candid in rendering a decision. 
 
Standard Arbitration: Another option for binding arbitration is Standard Arbitration. With this method, 
there are no high/low perimeters agreed upon and documented in the arbitration agreement prior to the hear-
ing. The decision is made with regard to the award will be the amount given to the injured party. 
 
No Appearance Arbitration: No appearance arbitration is a very popular method in which the arbitrator 
renders a decision simply on the evidence that is submitted alone and neither party will make a personal ap-
pearance. 
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